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Important safety measures
– Before connecting the appliance to the mains,

carefully read this installation manual, which
describes the correct and safe use of the product.

– The box is designed for indoor or covered outdoor
use with supervision at temperatures between -10
°C and 40 °C.

– The box is not waterproof, do not expose it to
direct contact with water.

– Do not place the box next to the heater.

– In the event of accidental disconnection from the
mains or power failure, the box automatically
switches to an internal backup power supply that
can keep it running for another 2 hours.

– After the backup power supply is completely
discharged, the box must be reconnected to the
electricity and the box must be revived.
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Box description
1. Box Standard
The Standard box has 14 compartments. If you require a
larger capacity, it is possible to place more boxes side by
side.

Box dimensions: 35×35×25 cm (w×h×d)

2. Box Medium
The Medium box has 9 compartments.

Box dimensions: 35×25×20 cm (w×h×d)

3. Box Mini
The Mini box has 5 compartments.

Box dimensions: 22,5×25,5×20 cm (w×h×d)

All boxes include a Wi-Fi module. Just plug the box into
electricity (230 V) and it is ready to use. The product is
equipped with sensors that detect tampering and sense the
location of the contents inside the box.

– If the AC adapter is damaged, it should be replaced
by a service technician or other authorized person.

– Do not place or hang anything on the box.
Do not lean on it with force.

– The box is not intended for insertion of heavy
objects. Only keys, smart cards and similar small
items should be placed in the boxes.

– Manipulation of the box electronics and other
repairs may only be carried out by an authorised
person.

– Do not attempt to repair the product yourself.
Serious injury, irreversible damage and loss of
warranty could result.

– If a fault is suspected, disconnect the unit from the
mains immediately and contact customer service.

Contactless and secure key transfer
Thank you for trusting us and purchasing our self-service box. You hold the key to saving your time and costs.
Now you can hand over keys, smart cards or other small items conveniently and securely.
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Installing and connecting the box
How to choose a right place
The box needs to be installed indoors or in a covered
outdoor area with supervision. Select the location so that it
is easily accessible for opening the boxes and the box does
not interfere with the passage of people, opening doors, etc.

The top rail of the box should be placed at a height of
approximately 160-170 cm above the ground. Install the
box in a dry location where there is no immediate risk
of fire. There must be an electricity supply within an
accessible distance, the cable can be up to 10 metres
long.

Attention! The electrical socket must be out of reach of
unauthorised persons to ensure that the box is not
disconnected from the electricity supply.

Necessary equipment for installation

Contents of the assembly kit:

IKEA EKET hanging rail + metal washers x 1×
universal screw 5,5×50 mm 4×
dowels for screws 4-6 mm
(dowel length 50 mm, diameter 10 mm) 5×

tested box with installed hinges 1×
power adapter 1×

To install, you will also need:

• Ceys "liquid nails" mounting adhesive
• a ratchet to tighten the screws
• screwdriver bit (for hanging screws)
• drill with impact driver
• 8 mm masonry drill bit

wooden case

connection to electricity
+ own backup power supply

internal compartment size
6×8,5×8 cm (w×h×d)

touch screen

metal compartments

Wi-Fi module for internet
connection (GSM module

optional at extra cost)

• 10 mm masonry drill
• hammer
• water level
• inbus wrench 3 mm (for tightening levelling screws)
• pencil
• construction tape measure

Optional:

• power cover bar + nails in plaster
• plaster + bowl + spatula (for repairing plaster)
• gloves
• "Stick It" adhesives to catch dust

We recommend installing the box on a brick wall. When
installing into concrete or plasterboard, use the appropriate
type of dowels.

Safe installation principles
• The box must not obstruct the free passage of persons,
open doors, window frames, access to drawers, etc.

• Drill the dowel holes for the box hinge approximately
160 cm from the ground. The top edge of the box will
be placed at this height.

• The hanging rail must be fixed horizontally.

• The back of the box must be flush with the wall.

• After hanging, the levelling screws must be tightened
so that the box does not move. The box must be
held completely tight against the wall.

ON/OFF button
(on the back of the box)

hanging rail
for hanging the box
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The procedure

Preparation of the hinge

1. Check that the power outlet is within reach of the AC
adapter. The power connection should be out of reach of
unauthorised persons, ideally near the ceiling or behind
furniture.

2. Check that the wall is suitable for the installation.
a. Is it strong enough? (minimum is the width of a brick)
b. Are there no pipes at the installation location?
c. Are there no electrical conduits at the installation site?
d. If possible, check the wall from the other side.

3. Plan the ideal location and measure the center of the
imaginary box on the wall - mark the center with a pencil.

4. In the vertical axis of the centre of the box, measure
a distance of 160 cm from the ground with a tape
measure and mark it with a pencil.

5. Using a spirit level, determine the plane passing
through the marked point (160 cm from the ground)
and draw a line in pencil.

6. Attach the curtain rail horizontally to the marked line so
that the line is visible through the screw holes.

7. Through the screw holes, mark the 4 points for drilling the
masonry with a pencil and remove the bar.

Drilling holes

1. Pre-drill the holes with an 8 mm drill bit. Drill
perpendicular to the wall, 60 mm deep (it is advisable
to mark the maximum depth on the drill bit in
advance, for example with adhesive tape).

2. Gently enlarge the holes with a 10 mm drill bit
(the resulting hole must not be larger than 10
mm).

3. Inject glue into the hole and insert the dowel.
Tap it in with a hammer so that it does not
protrude from the wall. Repeat this process for all
4 holes. Wait for the glue to dry.

4. The dowel must sit firmly, it must not rotate.



Installation manual for the self-service box

5

2x

117687
133114

Attaching the hinge

1. If the plaster around the drilled holes is damaged, plaster over the unevenness and wait for it to cure (it is a good idea to insert a
screw into the dowel to prevent it from clogging during plastering).

2. Fit the bar over the dowels, insert the metal washers under the universal screws and tighten.

3. Tighten the screws. The bar must be completely fixed, it must not move.
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Settlement of the box

1. Hang the box on the rail, place it in the optimal position and check the level with a spirit level.

2. If the box is not horizontal, it must first be leveled using leveling screws - tighten with an inbus wrench.

100006
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Finalisation

1. If necessary, hide the power cable in the rail.

2. Plug the box into the electricity.

3. Switch the box on with the ON/OFF switch on the back of the box.

4. Make a reservation on keyguru.app and try the guest code. The newly created code should arrive in the box in about a minute.
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Description of possible problems and solutions
Problem Cause/Remedy

Box does not work (display is off)
The power adapter is ejected from the mains socket. Check the power cord and the
correct contact of the power adapter in the power outlet.

The power is off. Turn on the power to the box with the ON/OFF switch on the back.

The adapter is not working or the power cord has been damaged
- please contact our support.

The box restarts periodically. Communication device failure - please contact our support.

The box makes a buzzing sound. The buzzing can sometimes be caused by the lock servos. It should stop within 5
seconds.

The box is functional, but will not
open after entering the code. Make sure you enter the correct PIN code and try again.

The validity of the PIN code has not yet started. Enter the code after the validity
period has started.

The PIN code has already expired. Create a new code.

The PIN code has not been synchronized. Please contact our support.


